Welcome to the VSO’s Visual Venue Guide.
This guide has been created with the intention
to increase access and build inclusion.
This guide is a step-by-step walk through what you can expect when
attending a relaxed performance with the Vancouver Symphony
Orchestra.

COVID SAFETY PROTOCOLS
Pursuant to Provincial Health Orders, BC Vaccine Passports are no
longer required to enter the Orpheum Theatre.
While masks are optional for people in all indoor public settings, the
VSO greatly encourages mask wearing at our concerts to keep
everyone safe!

WHAT IS A RELAXED PERFORMANCE?
Relaxed Performances welcome neurodivergent students and
community members and those who simply want a more relaxed
performance experience.

ELEMENTS OF A “RELAXED PERFORMANCE”
Movement and noise are welcome. Enjoy the concert as it fits your
needs!
House lights will be half dimmed or fully up allowing for comfort and a
more informal environment.
A separate relaxed space in the West Coast Energy Lounge is available
if you need to step out of the concert hall. A monitor will be set up for you
to continue to enjoy the concert from this more relaxed space.
Ear plugs are available on-site and can be picked up in the lobby. Please
feel free to bring your own ear coverings or other sensory devices.

WHERE?
THE ORPHEUM
The Orpheum is located at 601 Smithe Street.
This is the door where you will enter.

HOW TO GET HERE
The Orpheum is located in Downtown Vancouver and is easily
accessible via public transit or personal vehicle.

PUBLIC TRANSIT
If you are taking the Expo Line SkyTrain, get off the train at Granville
station and walk south on Granville towards Smithe Street.
If you are taking the Canada Line, get off at Vancouver City Centre
station and walk south on Granville street towards Smithe.
The Orpheum can also be accessed by many bus lines.
Check the Translink website for schedules and routes.

PARKING
If you decide to drive to The Orpheum, while there is no parking lot
attached to The Orpheum, there are many parking lots in the
neighbourhood, and pay parking meters. The closed parking lot is
right across the street from The Orpheum.
The VSO also recommends the Metropolitan Towers lot at 930
Seymour Street. Please note: elevator access to this lot closes at
10:30pm, but the lot itself does not close until 11:59pm.

WHEN YOU GET HERE
On arrival, you might be alone, with family, friends, or with a school
group.
You may see school buses parked nearby and large groups of people.
As you approach the entrance to the theatre, you may see lots of other
people lining up to get in.

MAIN ENTRANCE
You will wait in line until you reach the door. You will then enter the
main lobby of The Orpheum. To the right will be coat check and the
box office with "will call" tickets.
ELEVATORS
Elevator access is available through the Smithe Street entrance. The
elevator allows for access all the way up to the third floor.

ENTERING WITH YOUR TICKET
If you have a ticket, your ticket may be scanned at the entrance. Large
groups may check in as a group. You can then go up the stairs in the
lobby. From there, you may go straight into the auditorium to find your
seats , use the bathroom, or visit in the lobby.

WASHROOMS
On the main orchestra/lobby level, there is a women's washroom and a
wheelchair accessible washroom. For the men's washroom, there is a sign
pointing down the stairs nearby.
On the balcony level, there is a women's, a men's, and a wheelchair
accessible washroom.
While we don't have labelled unisex bathrooms, you are welcome to use
whichever bathrooms you feel the most comfortable in.

SEATING
There are two (2) floors of seating in The Orpheum.
The lower level is the Orchestra and the upper level is the "Balcony" which includes the Dress Circle, Lower Balcony, and Upper Balcony.
Wheelchair seating is available on the Orchestra and Dress Circle
levels.

PRE-SHOW IN THE AUDITORIUM
Before the concert starts, the musicians will be warming up on stage
and tuning their instruments. This can be a mixture of sounds as all the
different instruments are playing at the same time, but not trying to
play in a coordinated way.
As the concert is about to start, the lights in the auditorium may dim
slightly and the conductor will address the audience to introduce the
orchestra and what they are about to play.

THE CONCERT BEGINS
Once the concert begins, the musicians will play through the whole
program. If there is an intermission for your concert then halfway
through the program, the musicians will stop playing and if the
house lights were dimmed, they will come back up and someone
will communicate how much time you have till the second half of the
concert continues.

THE CONCERT ENDING
Once the musicians are finished playing their piece, audiences
typically applaud. Some may stand up to express their enthusiasm
with a standing ovation and clapping. We invite you to show your
appreciation any way you feel comfortable, whether it is clapping or
finger waving. The conductor will wrap up the concert and the
audience is free to proceed out of the auditorium and the theatre.
Some concerts may have a Q&A element following the concert so
make sure to check the details of your specific event.

SEE YOU AGAIN SOON!
We hope you had a great time as the VSO!
If you have any questions, comments, concerns, or suggestions, we
would love to connect with you.
You can email us at education@vancouversymphony.ca

